
 

 
 

 

 
 

EXAMPLE SYMPTOMS SOLUTION SUGGESTED 
CHEMICAL(S) 

 Copper  
Unbalanced water, cheap copper 
algaecide and heater degradation 
CHARACTERISTICS  

● Water appears to have a 
dark green or emerald tint.  

● Stain appears blue green to 
black on the surface.  

● Purple in presence of high 
stabiliser above 250ppm. 

Focus Wipe Out 
Effectively removes staining caused 
by copper  from the swimming pool 
surface.   

 
Focus Aquashield3 
Ensures metals remain in solution 
and do not stain the surface 

 

 

 Iron  
Inferior salt, unbalanced water and 
bore water  
CHARACTERISTICS  

● Water appears to have 
greenish or light brown 
tint  
● Stain appears orange reddish 

stain (like rust) 

Focus Wipe Out 
Effectively removes staining caused 
by iron from the swimming pool 
surface.   

 
Focus Aquashield3 
Ensures metals remain in solution 
and do not stain the surface 

 

 
 

 

Manganese  
Use of bore water  
CHARACTERISTICS  

● Water appears to have violet tint  
● Stain appears grey to black. 

Focus Wipe Out 
Effectively removes staining caused 
by manganese  from the swimming 
pool surface.   

 
Focus Aquashield3 
Ensures metals remain in solution 
and do not stain the surface 
 

 

 



 
 

 

 

Organic Stain  
Leaves & debris sitting on pool 
surface  
CHARACTERISTICS  

● Stain appears to be  
rust or yellow 

Focus Stain Off 
Easily removes rust stains and 
calcium deposits. 
  

 

 
 

Calcium Deposits on 
Pool Surface  
High pH, high calcium and bore water  
CHARACTERISTICS  

● White deposits in clumps or 
over pool surface  
● Rough to touch 

Focus Stain Off 
Easily removes rust stains and 
calcium deposits. 
 
Focus Aquashield3 
creates superb clarity in the water by 
ensuring calcium remains in solution 
and will keep build up on 
salt chlorinators soft. 
 
 

  

 

Calcium Deposits on 
Salt Cell  

High pH and high calcium  
CHARACTERISTICS  
● White deposits on cell  
● Premature cell life  
● Poor chlorine production 

Focus Saf-T-Cell 
a unique effervescent cell cleaner 
that 
works faster the heavier the deposits 
on the cell . 
 
Focus Aquashield3 
creates superb clarity in the water by 
ensuring calcium remains in solution 
and will keep build up on 
salt chlorinators soft. 

 

 


